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1.

BOARDING TERMS & CONDITIONS

Auntie Dog, ("We", "Us", "Our’, “*Ours") and the above named customer (*You®, “Your", "Yours") agree as follows
regarding the boarding of the above named dog or dogs (collectively, “Dog™):

Wie agree fo provide complete and personalzed care for Your Dog. In
paricular, We will i) board Your Dog 8 saparate "guas! room” with appropn-
ab= toys and bedding, (i) engage Your Doeg in exercss and “playtime” at least
Thve tinrad pear day. including indhvidusl wialks, (i) Teed Your Dog the food that
you provide, observe any dietary restriclions you sef, and adminisier any
required medications, and (iv) in general, comply in all respecis with the
rakevant slamndards impased by the Amencan Kennel Boarding Areocialion
¥ou ane weloome to cheok on Youwr Dog duning his'her stay dunng Ouwr hours

of open operabion.

You agres to pay Lis the Daly Fabe set forth above for sach day, ar parbian of
a dary, thal Your Doeg is in Qur possession and care. You agres o pay one half
of the iotal estmanted cost of Your Dog's stay &t the Bme the resanaation is
made (aed Dedow| and the Delanca due &l chedk-in (see below).  Your
reservalion is nol confirned undil after we receive your depasit. All other
amgunts, f ary, are dus &l chick-in, For purposes of this agresmant, a “day”
muns from the Sme of check-n, which & bebwean 2200 pome and 700 p.m.,
uril chack cart, which i 1200 roca the follcwing day. \We will impose a lae
charge of 35.00 per hour Tor each hour thal you Tal to pick wp Your Dog aller
check out ime. After 3:00 p.m., in addition 1o the late dharge, You agres k2
pary Liain full aur Dasly Rale har enother day. Early chsci-in may be svalable
at a change of £5.00 per haur

Fasarvalions with & speciic d&ale and lire of check-in and dheck oul ana
reguired. Thare i a cancellation policy. You must nobify Us no labar than 95
hours bedare Your scheduled chack-in data. All daposts are non-refundabls
if you fail 1o cancel your resenation 595 hours priar %o your schedulsd check.
in. 7o Bl e pick wp Your Dog wihin seven days Tollowing the cheds ol
date af Your ressreation, our Dog will become Our property and therealtes,
Wie will dspase of Your Dog in any lawhul and humsane manner thal We dasmn
advisahle in Cur exclusie discralion

By aigning whers wdicaled balows, You s kel Your Dag (i) &S nol sk, (5
is three months of age ar alder, {jii} is duly lioensed o Youw in accard anoe with
1he leras of Massachusells, or the DH’N‘U’”’EEA'FH[ ressackancan, (V) is currant on

all vaccinations, including DAZPP |dstempenipares combo), rabies and
Bordadalla, (v) on & flea prevantaiive reatment year round, and (W) on
Hearteam preventative from Juns — Movembsr,

Wi reanng the night to raluse ary Dog 8t any tme in Our dacralicn

You agres that W can take Your Dog b a weleninary clinie of Dur chaesing
in the ewant thad We delermine that Your Dag s sick, injured or alhersise in
niged of vaterinary treatmeant. You agre to pay all costs for such welermarny
(=118

You undarstand and acknowledge that the behavior of dags is inharerily
unpredictable and that Your Dog may cause injury 1o himselfitersel, obher
dogs, othier propany and to parsans (inclisdng Qur employeas). Thanefong
e WV will carry oull Our duties under this agresment, You agres (o rekeass
Us (and Our amployess and representatiaes) from al Babiity far imjury or
SkreEs occuring b Your Dog while Your Dog i baarnding vith Lis, imchuding.
withouwt limitation. any sickness or injury caussd by Us. Furtharmone, You
agres 10 indamnily and hodd Us (and Dur employess and megreasanialives)
harmiess from all daims, loss, costs, damage or axpense ansing n any way
auf of tha presance or aciivities of Your Dog a1 our faclity during his or har
stay. including, without imiaticn, injuries or desth af persons (including Our
employess and representaives), ather dogs or damage o property.

This agreement: (i} supersedes all prior agreements, consliiubes our
complele undarsianding and 5 nol sukpect o ANy underslandings or
canditians hal ane not set farth hesin, (i) may anly be modilied by a sgned
writing, and [iii} shall be govermiad by the law of Massachusess. All dispubas
batwsan You and Us relabng to the conalreclion and anforcamanl ol this
agreement shall ke exdusivedy determined by binding arbitration before: the
Amesncan Arbibralion Assccigfion in Boston, Massschusefis, urder s
Commearcial Arbitration Fules, and that judgment on the arbitratar]s) sard
may ba enlered in any cowrt of competant jurisdiction. Tha arbitrabons) shall
award costs of arblration and reasonable atbarmeys’ feas and expenses b
thi pravailing party in the arbiération



